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JASON ANTHONY GARCES SUMALDE 
Home Address: 205 Port Saeed Building, Port Saeed, Deira

Dubai United Arab Emirates

Mobile Number: 050 8542768

E-mail Address: jasonsumalde@yahoo.com
Passport Number: UU 0467486

Citizenship: Filipino

WORK HISTORY

RBS (The Royal Bank of Scotland)

Business Development Officer / Telesales Executive
Deira, Dubai UAE

September 2007 – Present

Responsible for customer service and relations through inquiries regarding credit card applications and its benefits, features and programs to achieve sales target through unsolicited telephone calls.

UNEC LLC (United Engineers Company)
Document Controller cum Secretary

Dubai Investment Park, Dubai UAE

April 2007 – September 2007

Responsible for document filing, organizing and encoding such as transmittals submittals, daily activity report and inspections, prepares correspondence letters, and receives telephone calls.

InterPacific Rim Communication Services 

International Outbound Telemarketing Team Leader

Greenhills, San Juan, Philippines

April 2006 – February 2007

Responsible in promoting the VOIP (Voice Over Internet Protocol) to the United States of America and Canada, evaluating agent’s performance, motivating agents to become productive for possible sales, responsible for follow-up calls and DSL connection, monitoring and encoding agent’s call outs, reporting weekly updates, conducts product orientation and inviting people for direct sales.

Standard Chartered Bank

Outbound Telemarketing Unit Manager  

Makati City, Philippines

January 2005 – March 2006

Responsible in promoting the EZ Cash Loan, customer service and relations, to manage and motivate five telemarketers and twenty direct sales agents for excellent possible sales, and working as a team.

Hongkong Shanghai Banking Corporation 
Outbound Telemarketing Executive

Makati City, Philippines 

March 2003 – December 2004

Responsible for customer service and relations through inquiries regarding credit card applications and its benefits, features and programs to achieve sales target through unsolicited telephone calls.
Citibank
Account Executive

Makati City, Philippines

September 2002 – February 2003

Responsible for customer service and relations through promotion of credit card and its benefits, features and programs, monitoring the level of individual services and working as a team.

Hongkong and Shanghai Banking Corporation 

Marketing Assistant

Makati City, Philippines

December 2001 – August 2002

Responsible for customer service and relations through inquiries regarding credit card applications, make sales report and working as a team.

SUMMARY OF QUALIFICATIONS

ACHIEVEMENTS
· Standard Chartered Bank Excellent Achievement Award for Direct Selling
· Standard Chartered Bank Outstanding Telemarketer - December 2005
· HSBC Outstanding Performance and Loyalty Award – April 2004
TRAININGS

· Excellent Team Motivation and Leadership

· Effective Telemarketing

· Direct Selling Techniques

EDUCATION
Bachelor of Science in Business Administration Major in Business Management

University of Perpetual Help Rizal 

Las Piñas City Philippines

March 2002

SKILLS and STRENGTHS

Sales savvy, excellent customer oriented, capable of motivating group work, 

confident, initiative, hard working, good communication skills and computer literate.

PERSONAL DETAILS

Date of Birth: 
July 3, 1981

Place of Birth:
Las Piñas M.M.
 Philippines                        .

Civil Status: 
Single





Sex: 

Male

