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	Hotel Management graduate with over 9 years of experience working with multiple brands – Customer focused and goal oriented, people’s person. I am looking for a career that is challenging and worth rewarding.



EMPLOYMENT DETAILS													
	Costa Coffee Qatar
Job Title: Brand Standard Trainer (BST)
	15th July 2013 to Current



· Joined as an Asst.Manager in 2013 and promoted to BST on 1st August 2015.
· Named as a Million Manager after achieving the highest sales of Costa Coffee Qatar, which is 1.2 Million Sales.
· Awarded as “Manager of the Year” - 2014 for achieving 100% results in Mystery Shopper, & 100% on Guest Satisfaction Survey for 2 consecutive quarters.
·  Achieved “Store of the Quarter” twice in 2014 by bringing down the Food Cost % by 2.5% against the budget.
· UPON PROMOTED TO BST IN AUG – 2015:
· Responsible for Training of Store teams from 25 stores, which includes New Joiners, Barista & Managers.
· Responsible for the entire market in terms of Training the Teams on Brand Standards.
· Responsible for the motivation and development of 150 staff.
· Certified to conduct Brand Standard audits throughout the Market.
· As a Trainer ranked #1 for the past 3 quarters in Costa Report Card with 100% passing rate in Brand Standards Audits.
· Achieved 5 Brand Excellence Champion awards for the market through 9 international checks, which is the highest in MENA.
· Current trainings include Brand Induction, Barista Maestro Workshop, Customer Journey, and Service Excellence & LDP (Leadership Development Program).
· Asses them after the training period and give feedback.
· Identifying Opportunities and Creating Training Programs for Store teams, to improve as a Market.
· Creating Training Plans for every individual based on their designation to grow in the business. 
· Conduct Meetings with OPS team & managers for implementation of Training Plans.


	KFC India
Job Title: Shift Manager (SM)
	15th June 2012 to 15th June 2013



· Responsibilities include the below:
· Handling Shift, Customer Complaints, Flow of Cash, & Store Operations.
· Deployment of Team on the Shift and delegating the responsibilities.
· Prepare Sales Targets and ensure team clearly understands them.
· Preparing weekly Roaster for the Store Teams.
· Preparation of PNL on weekly basis, counting of Stocks, Inventory Evaluation.
· Forecasting and Ordering of Stocks.
· Training of New Joiners on the shift.
· Responsible for Kitchen tour of Customers and getting feedback.
· Be on Floor and Manage Customers queries and ensure customers get the right products.
· To ensure customers will get the Finger licking good products.


	Café Coffee Day – India
Job Title:  Part Timer (Working Student)
	25th March 2007 to 25th August 2011



· Worked for CCD for as a Part Timer for 4.5 Years When I was pursuing my Bachelor’s Degree.
· Responsible for Maintaining Café Area for Customers.
· Responsible to ensure Customers will have a Great Visit every time they leave the store.
· Taking Orders from guests and delivering the Orders.
·  Was promoted as an Operational Trainee in Just 4 months, which actually takes 1 year.
· Achieved #1 during the CCD talent hunt program.


ACADEMIC BACKGROUND									

	Bachelor’s Degree of Hotel Management

	Pioneer Institute of Hotel Management – Osmania University
	Year Completed: 2011

	Diploma In Hotel Management

	Kalam Anjireddy College
	Year Completed: 2008

	Intermediate – CEC
· Civics  - 81%
· Economics  - 82%
· Commerce  - 86%

	Nalanda Junior College
	Year Completed: 2005

	Schooling With – 89%
	Nagarjuna High School
	Year Completed: 2003

	
	
	



PROFESSIONAL DEVELOPMENT
· Leadership Development Program – Leadership Qualities
· Barista Maestro Training – Team handling
· Train The Trainer – Training The team
· Service Excellence Training – Customer Focused
· Delivering Customer Heartbeat – Customer Focused
· Brew Master
· Shift Development Program
INTEREST AND HOBBIES
· Socializing with friends and going for long walk or long drive to new places.
· I am Keen to cook and like to experiment on new recipe with common ingredients at home kitchen. 
References available on request.

