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Name:             Krishna Bahadur Sarki




Email: 
kshanti155@yahoo.com                                    

 Phone:      
 +971557683439 Nepal-+9779846893735
Current Address:
McGettigans Irish Pub , Al Raha Beach Hotel ,     Abu Dhabi ,  U.A.E . 
Position Applied :      F&B  Assistant
Objective
Seeking to join the established organization that will provide me to implement my professional skill, further development in pursuing a challenging successful career in the hospitality industry , a place where I can implement what I have learned into action and make the best possible outcomes of it.
Summary Achivements
· Outstanding guest/employee relations and communication skills

· Strong ability to promote superior quality customer service , cleanliness and safety as per HACCP
· Strong ability to solve practical problems effectively with internal and external customers

· Extensive and relevant knowledge of good food and wine

· An eye for detail and the ability to drive consistent brand standards

· Superb proactive attitude to work
· Ability to work under pressure
· Understanding to the guests needs with extra miles and loyal to the company
Academic Qualification

· High Secondary Level Education , from Education Board of Nepal.
 Work Experience
SADAF  Restaurant , UAE , Dubai
 , since F&B aSSISTANT  2008 TO 2012

windham grand regency , 5* Star Deluxe , Doha , Qatar

F & B Assistant  since March 2012 - till May 2014.

Mcgettigans Irish Pub , Abu Dhabi , U.A.E

F&B Assistant  , since May 29 , 2014 to January 22 , 2017 till date … 
Duties:

• Perform all necessary tasks to service food & beverage according to the standard of performance manual of the Pub
• Greet and seat customers and serve them in a professional , discreet and personalized way 
• Acquire in depth knowledge of the food & beverage menu of the assigned outlet in order to assist and   provide advice to guests 
• Consistently monitor quality of food & beverage being served 
• Practice good customer relations and attend to customer complaints / queries satisfactorily 
• Responsible for maintaining hygiene and cleanliness standards in the outlet and upkeep of all service equipment 
• Responsible for all service preparations before , during and after the service (mise-en-place & mis-en-scene) 
• Ensure minimum wastage , breakages and spoilage 
• Actively use up selling techniques to exceed guest expectations and increase revenue and give personal attention, takes personal responsibility and uses teamwork when providing guest service

· Listens, apologizes with empathy, finds a solution and follows through when resolving guest problems. 

· Assumes the responsibility to notice when the guest is not satisfied and uses their best judgment as to when it is appropriate to use the 100% Guest Satisfaction Guarantee

· Performs other duties as required to provide genuine hospitality

· Provides food and beverage service to guests using good customer service skills

· Set up tables and events including chairs, dance floors, silver and china

· Services food, coffee, water and other beverages

· Clears tables throughout the dining experience using proper methods for removing dishes, glassware and silverware
· Clean the dining rooms during and after the dining experience
Personal Details
· Name                      :  Krishna bahadur sarki
· Nationality             :  Nepal
· Permanent address :  Karikort – 7 ,  Syangja , Nepal
· Civil status             :  Married 
· Date of  Birth         :  02-07-1989
· Languages Spoken :  English , Hindi , Nepali 
· Height                    :  5.6 Ft
Passport. Details
· Date of  Issue        :  26/9/2014
· Date of  Expire      :  25/9/2024
· Passport  No          :  07992669
· Palace of Issue       :  Nepal Embassy U.A.E
Knowledge & Training

· Basic Computer Operating system & Software 
· Knowledge of Micros
· Elementary fire safety & fighting techniques training. 

· Grooming & basic hygiene training. 

· Quality and quantity maintain training
References
Mr. Nimala Nathan , F & B  Manager , Wyndham Grand Regency , Doha , Qatar .

Email : rnimalanathan19@gmail.com , mobile : +974 66628591.
Mr. Arthur Timlin , Pub Manager Mcgettigans , Abu Dhabi.

E-mail :  Arthur@mcgettigans.ie  , mobile : +971 563558457.

Date:18/ 05//2015







Krishna Bahadur Sarki

I hereby certify that the information stated in these curriculum vitae is true and complete to the best of my knowledge.
