	Yazan S. Suradi

	P.O. Box 1250, Dubai

	Dubai-UAE  (971) 50 5048977   
yazansuradi@hotmail.com

	AIMS & OBJECTIVES:    Seeking a challenging position in the area of banking and financial institutions industry in a respected, ethnically diverse company enabling me to offer a sound academic foundation, dedication and determination to ultimately enhance the company’s bottom line and participate in its growth.



	Personal Information
	· Nationality: Jordanian

· Date of Birth: March 23rd, 1983
· Place of Birth: Amman, Jordan


	

	Education
	B.A. Degree in Accounting
Applied Science Private University, Amman -  Jordan

	02/2006

	
	Tawjihi Arts Stream
Bishop's School, Amman -  Jordan


	2001

	Work Experience
	(Senior Sales & Service Officer)         
Mashreqbank Group- Mashreq Al-Islami- Dubai/UAE
· Identifying potential customers based on their financial needs.
· Managing Institutional & high net worth client’s accounts.

· Full financial advice regarding investments, and international services.

· High level of customer services with Zero complaints.

· Quarterly review for my existing customers in my portfolio.
· Total management of current customer base and cross selling all bank products.
· Initiating of building new contacts through existing customers referrals.
· Managing the complete sales cycle from the lead to closure and hand over to delivery.

· Work closely with the product manager in assessing the market and prepare the sales plan accordingly.

· Providing advice and consulting to clients to assess requirements.

Personal Banking Advisor (Premiere) HSBC Bank Middle East Limited-Jordan
· To develop and manage long term relations with the business class of personal banking customers.

· Maximize all sales opportunities from the allocated portfolio.
· Achieving the business targets in terms of cross selling, enhancing and upgrading the HNI portfolio accounts.
· Report sales results & visits.

· Monitor competition & provide feedback to management about market place conditions.

· Initiating of building new contacts when companies appear to be saturated & sales potential is exhausted.
· Ensuring that a consistently high level of customer service is maintained and effectively dealing with customer queries and complaints.
	             08/2008

               Till now

              11/2006-

05/2008


	
	Sales Executive, Cairo Amman Bank, Jordan
· Monitor market and competitors activities to ensure opportunities for new customer acquisitions.
· Plan calls & visits to ensure achievement against targets.

· Sales for all products (Home loan, Personal loan, Credit Card)
	            04/2006 –

            11/2006  

	
	Shop Manager, Antique Shop , Intercontinental Hotel- Jordan
· Managed the store from selling to purchasing to customer handling.

· Performed data entry of items in the shop.

· Prepared monthly sales and purchasing tax reports.

· Ensure efficient management of sales and operations in the store to achieve maximum output and profitability in all functions.

· Assign employees to specific duties.


	08/2005 – 11/2005 

	
	Accountant, Prime Megastore- Jordan
· Performed sales entries, expenses and bank reconciliations.

· Prepared payroll sheets, sales tax reports and purchasing tax reports.

· Calculating monthly and end-of-year profits and losses.

· Responsible of the store’s cashiers.


	06/2004 – 08/2005

	
	Accountant, Le Meridian Hotel- Jordan

	01/2004 – 03/2004

	
	Order Taker, Aramex

	08/2002 – 05/2003

	Trainings & Courses
Achievements
	Takaful Savings& Investment Program- Mashreqbank, 2010
Customer Relation Management- Mashreqbnak,2010

Islamic retail Banking- Mashreqbank,2009
The type of thinking- Mashreqbank,2009

Murabaha auto Finance-Mashreqbank,2008
Murabaha share Finance-Mashreqbank,2008
Islamic banking course- Mashreqbank,2008
Antimony laundering-Mashreqbank,2008
Time Management-HSBC,2007
Introduction to people management-HSBC,2007
Sales techniques & Business development course-HSBC,2008
Sales Skills, Cairo Amman Bank,2006
Communication and Negotiation skills, Cairo Amman Bank,2006
MS Outlook, Cairo Amman Bank,2006
Certificate of Proficiency’ - Successful completion of the Islamic Finance Certification programme, DEC 2008. Honored by Mashreq al islami’s Head of Products and Shariah Governance.

             Ac
· Awarded Above Target Appraisal - 2007- HSBC Bank 

· Awarded A Spot Reward on the top performance 2010- Mashreq Bank
· Awarded 2 Extra Mile for being No. 1 in Islamic liabilities 2010- Mashreq Bank
	

	Languages
	· Arabic: Native Language

· English & Spanish: Speak fluently and read/write with high proficiency
	

	Computer Skills
	· Microsoft® Office Applications

· Platforms: Microsoft® Windows 95/98/2000/ME/XP
· Accounting Software:

· iCode Everest Advanced Edition

· Intuit Quick Books Premier 2005

· Micro Solutions Paper Bricks.

	All References will be submitted upon request
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